[image: Think5]We would like your views!
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[image: Image result for ADASS logo]We would like your views on some guidance that the Local Government Association (LGA) and the Association of Directors of Adult Social Services (ADASS) are writing. 

We want to hear from people with a learning disability, autism or both and family carers.

It is part of the Transforming Care work.

The guidance is to help make sure that people with a learning disability, autism or both who display behaviour that challenges get good quality care and support in the community.

[image: Checklist]We want the guidance to:

· Help commissioners and providers work together as partners.

· Help commissioners to make sure they are working with providers that have the right values and skills.

· Help commissioners to make sure good providers are available to people in their local area so that people don’t have to live a long way from family and friends.

· Help commissioners to know what good services and good quality care and support providers look like.
[image: Community]
Commissioners are the people who plan and pay for services and support for people in the community. 

When we talk about providers we mean the organisations that provide care and support to people to support them with their day to day lives.

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Think_compact.png?v=1417847458]We have written the questions below so that people can use to help them give their views if they want to. 

But you don’t have to use these questions. You can just tell us what you think from your own experiences. 


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Support-Writing-1_compact.png?v=1417850724]You can email what you think to jane.alltimes@local.gov.uk until Friday 15 June 2018.


You might want to ask someone to support you to tell us your views.




What we will do with what you tell us
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Magnifying_Glass_compact.png?v=1417857441]
We will look at what people think then write a final version of the guidance.

We might use some things you have said. This is so that we can show what different people have told us. If we do this we won’t use your name. 



About you
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Me1_Frank_large.png?v=1417853285]
Are you sending this as an individual or from a group? 

As an individual                                           

This is joint response from a group 		 







[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Deaf-Group_large.png?v=1425285444]What is the name of your group and what does it do?


									



The questions are on the next pages.
Thank you very much for giving us your views.


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Confused1_compact.png?v=1417852498]Questions

These questions are all about people with a learning disability or autism who display behaviour that challenges.

This is the group of people we are talking about in these questions. 

[image: Clipboard Good]
1. What are the important values that providers should be able show they have?

For example, this might include things like a commitment to supporting people to become more independent.


[image: Information sign]

2. What sort of information would you like to know if you were deciding which provider you wanted to support you or your family member?





3. [image: Staff Team Support]What are the key skills that you think providers should make sure their staff have in supporting people with a learning disability or autism who display behaviour that challenges?

For example, this might include things like making sure staff understand about person-centred approaches or about how to work with people who have no verbal communication. 
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4. What do you think providers should be doing to get good feedback about how their service is doing?



5. [image: Checklist good 2]We have thought of 7 things that we think commissioners need to make sure providers are supporting people to do. 

These are:

· Making sure people have choice and control about the care and support they are getting and that people spend their time doing the things they want to do.

· Making sure people are a part of their communities and have opportunities to develop friendships and meet new people.

· Making sure people are supported by staff with the right skills and good values.

· Making sure people are supported to be safe and to manage any risks in a positive way.

· Making sure people know what money they have for their care and support and have control over how it is being used.

· Making sure people are supported to stay healthy and well.

· Making sure people have a choice about where they live and who they live with.
[image: Where]

Do you think these are the right things that providers should be doing? Is there anything missing?








[image: Checking Support]
6. For each of these things, what do you think commissioners could do to check that they are happening?

For example, to make sure that people have choice and control they might check that every person has a person-centred care and support plan. 

Please give us your ideas in the box on the next page.

			
				
				




	Good providers should be:

	How would we know if these things are happening? Write your ideas in this column.

	Making sure people have choice and control about the care and support they are getting and that people spend their time doing the things they want to do.

	

	Making sure people are a part of their communities and have opportunities to develop friendships and meet new people.

	




	Making sure people are supported by staff with the right skills and good values.

	



	Making sure people are supported to be safe and to manage any risks in a positive way.

	




	Making sure people know what money they have for their care and support and have control over how it is being used.

	




	Making sure people are supported to stay healthy and well.
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	Making sure people have a choice about where they live and who they live with.
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