COVOCACY
focus

Justice for LB toolkit

Presented by lan Weedall

° °
% el
ZAD [CIollad ¢ Y INVESTORS proud to support ____
7 v v
om0 % INPEOPLE | Bcel time to chee

let's end mental health discrimination

AWARD

WINNER

Intellectual Property Rights Reserved. 2019



aavocacy . .
What is he going
focus on aboute

Connor Sparrowhawk

Why a toolkit?

Doing it together

What's in the toolkit?

The success

The future




COVOCaCY
focus

Connor Sparrowhawk (LB)

Connor

Admitted to an assessment and treatment unit

Connor’s mum tried to make sure the unit listened to her and Connor
Connor drowned in the bath after an epilepfic fit

The NHS trust fried to play down the death

The NHS Trust fined £1,000,000 for Connors death

Connor's death was unnecessary and avoidable, no one was
listened to.
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Why did we need a toolkit:

« Social Care Assessments are long and complicated

« There are many different things people need to know — Mén’rol Capacity
Assessment, different care services, different places to live

« Professionals don’'t have the tools they need
» There is easy read information out there - but... =

- We needed fhe voices of people who use services

-

« To enable self-advocacy
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Face to Face Group Preston Learning Disability Forum
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* The toolkit for professionals

focus

COMMUNICATION
How WE FEEL

WE'RE NOT USTENED TO. WE'RE NOT GIVEN TIME TO TALK.
WE'RE ADULTS NOT CHILDREN. WE'RE LABELLED AS BEING
'UNABLE TO COMMUNICATE NORMALLY'. WE'RE TALKED
DOWN TO, OR PATRONISED. PROFESSIONALS GO AROUND IN
CIRCLES. PEOPLE DON'T ALWAYS CONSIDER WHAT CAUSES
US ANXIETY. NOBODY REALLY ASKS US WHY2 WE'RE NOT
GIVEN THE TIME TO THINK OR TO RESPOND. IT'S LIKE TALKING
TO A BRICK WALL. NO EYE CONTACT/OR TOO MUCH EYE
CONTACT. PROFESSIONALS NEED TO DO MORE LISTENING
AND LESS WRITING. FORMS ARE REALLY RIGID. QUESTIONS
ARE TOO VAGUE. NO RAPPORT. NOT WAITING FOR ME TO
FINISH. YOU DON'T TAKE ME SERIOUSLY. JUMPING FROM
TOPIC TO TCPIC. TOO MUCH INFORMATION AT ONCE.
PHONE CONVERSATIONS CAN BE REALLY CONFUSING. YOU
USE NOTES AS THE ONLY SOURCE OF INFORMATION. YOU
DON'T KNOW ME. TOO SERIOUS. TOO MANY PECPLE IN THE
ROOM. THE WRONG PERSON IS THERE. BEING TOO
PROFESSIONAL AND COLD.

-Quotes taken from people within Lancashire

intelectual Proparty fgnt Reservad. 2015

What's in the toolkit

1Build rapport with me in my

iway.
EAsk me how my dayis
1going.

1 Ask me how | fesl but be
1specific.

iCheck who | reclly trust,
Tell me who you are, about
Eyour]ob.

1Find out who | am.

iRefer to me, not to my
imﬂa and listen fo me,
rdon't just write.

1Give me credit.

1 Use humour.

1Build trust with me:

EDDn‘1 go and chat with the
1other professionals. about
ime as you leave, | might be
Ewcﬂch’mg you.

1Don't seek answers from
1other people in the room,
iwheﬂ I'm there.

My family/carers views are
E1ha’\rs, not mine.

1Be on fime and do as

i promised.

1Focus on me:

1Don't just use the form, find
i different ways to get what
E1he information from me.
'Make sure you know what
ibody language to use, |
Em'\gm actually like eye
1contact.

WHAT WE WANT YOU TO DO

Don't go roundin circles, be
direct with me.

Don't talk down to me, or
lock fo others for the
answers.

Don't pressure me for an
answer.

Put yourself in my shoes,
think how it might make you
feel.

I'm me, I'm not my
condifion.

wait until | finish taking.
Don't jump from thing to
thing. ene at a time. Give
me fime to think and speak.

Helping me understand:
Break it down, keep it
relevant.

Don't go fo other people
for the answer. let me do if.
Do | really need
communicafion passport, is
it really mine or what other
people thinkg

Take the fime fo give me
the information in a way |
can understand.

Phone conversations can
be really hard, do the
important stuff face to face.

Don’t overwhelm me with:
Professionals

Other people

Information

Questions

Focus
lssues

i
Communicating: |
Use my preferred method of |
communication. |
The one | use now! |
Take your fime fo prepare |
things using my preferred i
method. |
Make sure everything | i
need fo know is accessible |
to me. |
Cive me fime to process. i
Give me time to think. |
Give me time to answer. 3
Don't fil awkward siences, |
see above. 3
Make sure | feel |
comfortable. 3
Do itone at a fime - face o |
face. |
Use the things | know. |
Use the aids that | have - |
don't give up onthe 1st try. i
Don't speak down o me. i
Take your fime. |
i

i

intelectual Proparty fgnt Reserved. 2018
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Communication toolkit
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Communication Profile

THIS BOOK WILL HELP YOU TO GET TO KNOW ME 1

Py cchvocac
I focus
MEET... .
I N\
!‘ focus !" focus
- !‘ y
YOU CAN HELP ME...
COMMUNICATE ¥ L
i}e" people how you communicate, do;  ilet people know what they needto |
iyou use aids, pictures, fools, signs or ido or use 1o help you communicate. |
iyour behaviour? i
MY NAME IS...

AND HOW | COMMUNICATE.

[ meeep——yy
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The Easy Read will be available to download from our

website: AJVOCOCYFOCUS.org.UK
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Easy read assessment

The wellbeing principle

What's important?

'b‘ ] ‘ ')‘ | |
& focus &\ focus
' Qs STAYING SAFE OUTSIDE ’ THINGS | LIKE TO DO
w THINGS TO THINK ABOUT:
” 2Q i‘? « Stayingin
,E. s NO = ) 7& P
Who helps me? 'y <o 3 ;
i ' Y
How long and how often? « Going out

4 is

Infooctucl Propery fight Raserved. 2018
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EGeﬂing out and about can
iinclude:

I Going Shopping

Seeing Friends

Getting a bus/train
Exercise

Getting your hair cut
NG
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| MOVED CLOSER TO MY COLLEGE.

¢ Being safe and well

i W N

e Making Choices

A

e Work, College and Training

a2

e Where you live

Dualm

Intellectual Proparty Aght Reserved. 2013
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Where | want to live Mental Capacity Assessment

e Py P N
\ \
A focus Whatit might be ke fo: A focus A focus !‘ focus

i 3) OTHER PEOPLE MAY NOT LIKE
YOUR CHOICE — This doesn’t mean

it's wrong.

5 RuLes oF CAPACITY

- SHELTERED HOUSING iYou will have to buy g

LA
tall your own furniture, 1@‘, —3
icarpets for inside the T b
flat.

£

1) PEOPLE NEED TO PROVE YOU
CAN'T MAKE CERTAIN DECISIONS

Short secure tenancy no

deposit. ﬂ/

=

SHOULD BE THE BEST ONE FOR
{  YOU AND NOT ANYONE ELSE.

| | FOR YOURSELF.

Cheaper. =% ‘ A RC)

5 B iCarers can come and é" i:ﬂ { \%{}ﬁﬁv')

| isupport. & 7S 4) THE DECISION BEING MADE

Less choice of places fo live. g~ i
2) PEOPLE YOU KNOW SHOULD GIVE
YOU ALL THE HELP YOU NEED TO
MAKE YOUR CHOICE - for example,

pictures, symbols, videos, signing, time to

think.

Intellectual Property right Reserved. 2018 Intellectual Property right Reserved. 2018

Warden or an emergency
call system in place. Z

2 <P
Lounge with activities. Mﬁ%

For older people

Your own place,
landlord has set rules. |

ae b

5) THE DECISION SHOULD GIVE

=5

YOU AS MUCH FREEDOM AS

POSSIBLE. a

iYou pay rent bills and cﬁ:‘%’f’

’
council tax on your own. * €&

|
I
|
|
|
i
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» Reducing Restrictions

[\ | }‘ f
A focus !“ focus

YOUR THINGS AND f e mm e mm mmm emmmmemmemamemmemmeemeeemmeemmme
DECORATING YOUR ROOM

| If you wanted to have Q ,
"""""""""""""""""""""""""""" ; i them could you? ) S 4
2z

i Do you have all of your
! things? ”@

i Does anyone take —
things from you? -

i Does people
i cleaning your things
bother you?

Has anything been
taken from you after

i you have bought it or
i someone has given
you a present?

Do you choose
where things go in
your room or home?
Like pictures or

; ornaments?

Are any of your things
kept in a safe place?

Intellectual Froparty fight Ressrvad. 2018 Intellectual Froparty ight Reservad. 2018
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www.advocacyfocus.org.uk/justiceforlo
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« People have used it all over England

« The most popular page on our website
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« It's always changing ,, x
e

« There's more coming...
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Already added

Safeguarding Communication Toolkit
What is a safeguarding

Coming soon

—
Sex and sexuality — your rights
Court of Protection — Dol
DoLS — Your views

How to make a complaint
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Any questions?

Y



