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Today’s webinar

" Introduction of project and
overview of survey results

" What works — feedback and
examples from focus groups

= Annual Health Checks &
COVID-19

= Examples of interventions and
resources




About the project
and an overview
of the survey
results




Who completed the survey?

Distribution of Respondents in South East, South West
& London
(numbers are actual figures, not percentages)
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South East South West London
B People with a learning disability or autism, family and friends
B Care Providers
B GP surgeries

B Commisiioners and 'others'




Awareness & Uptake:
people with a learning disability

Awareness of Health Checks

| knew a lot about Annual Health 0
Checks - 39%

I’d heard about Annual Health
Checks but didn’t know much about
them

I’d never heard about Annual Health - 29%
Checks

32%
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Awareness & Uptake:
health & social care workforce

Health and Social Care Provider Awareness of
Health Checks

was TUlly aare O AN e .
Health Checks .,

I’d heard about Annual Health . o
Checks but didn’t know much... )

I’d never heard about Annual I »
Health Checks ’
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Correspondence from GP

Easy to understand

Easy read
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Experiences of the Annual Health Check:
people with a learning disability

Did you get a Health Action Plan after your last
health check?

| can't remember - 11%
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Experiences of the Annual Health Check:
health & social care workforce

When people have an Annual Health Check, do
they get a Health Action Plan?

Always 25%

Sometimes 48%

15%

Never

Don't know 2%
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Working with GP’s

We usually worked with the GP to
write health action plans

22% 10%

The GP usually gives us health
action plans and explains them to  [g3ta 37% 13%
us

The GP usually gives us health
action plans, but does not explain g2
them to us

m Always ® Sometimes ® Never ®mDon't Know 0% 20% 40% 60% 80% 100%




GP responses

Percentage of people attending Annual Health Check
iIn 2018/19 that were given a health action plan.

mYes = NO




Support and reasonable adjustments —
people with learning disabilities

= The majority of respondents stated that family

members had helped them to book or go to a health
check (90%).

= Just under two thirds (62%) said that that the doctor
explained everything and they understood.

= Most of the respondents (78%), when asked if their
‘doctor asked if they needed anything changed to
make it easier to go to the appointment’ said No.




Support and reasonable adjustments —
health & social care workforce

= The majority agreed that people were offered
support to attend a health check (80%)

= The same percentage of people agreed (41%) an
disagreed (40%) that the GP explains the process
clearly.

= Nearly half of respondents (49%) disagreed when
asked if ‘people are asked if they need any
reasonable adjustments...’

= A quarter (25%) agreed that people understood what
the GP was telling them




What did the survey tell us?

Common themes:

= Poor communication and awareness from GP

" Fear and anxiety a big factor

= Mixed views on the ease of making appointments

= General lack of reasonable adjustments

" Helped to build trust and provided reassurance

= Need for more easy read and accessible information




What did we learn?

Health & Social Care Workforce

= Most knew about AHCs, and learned about them
from internal systems and keeping individual records

= Staff would benefit from training around how to help
people prepare, what to expect, how to advocate for
the person and challenge health professional if
needed

= Some great examples of what is working well.....




Annual Health
Checks — what do
we know works?




Annual Health Checks - what works

We know that people need to know:

v The reason for having an Annual Health
Check

v’ Their right to a reasonable adjustment to

support them to have an Annual Health
Check

v What happens during a health check

v What may happen after a health check




Annual Health Checks - what works

Royal College of GPs Annual Health Checks

toolkit

https://www.rcgp.org.uk/clinical-
and-
research/resources/toolkits/health-

check-toolkit.aspx

Health checks for people with leaming disabiities toolkit

Health checks for people with
learning disabilities toolkit

Health Checks for People with
Learning Disabilities Toolkit

Purpose of the Step by Step toolkit for annual health checks for people with
learning disabilities

People with learning disabilities (LD) have poorer physical and mental health than other people and die younger.
Many of these deaths are avoidable and not inevitable.

Annual Health Checl
treatments and establ

cted health conditions early, ensure the appropriateness of ongoing

GPs and practice nurses have the much needed generalist skills to help people with LD get timely access to
increasing complex health systems.

Who is this toolkit for?

The toolkit collects guidance and resources to help GPs, practice nurses and the primary administration team
organise and perform quality Annual Health Checks on people with a leaming disabiliy.

The toolkit has been developed in partnership with the Clinical Innovation And Research Centre. Please send any
comments or suggestions to circ@rcgp.org.uk

How to Organise the Annual Health Check
Performing the Annual Health Check step by step
Mental health and behavioural issues

Syndrome Specific Medical health checks
Definition, diagnosis and legislative framework

Resources

olololojolojo

Background of the toolkit



https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/health-check-toolkit.aspx

Annual Health Checks - what works

Leeds — Get Checked Out preparation for an
Annual Health Check

http://www.getcheckedoutleeds.nhs.
uk/wp-

CO nte nt/UploadS/ZO].S/l 1/G et_ Please fill this bfzok in and bring |bc:;otheGPsurgery
Check-Out-Check-list.pdf =



http://www.getcheckedoutleeds.nhs.uk/wp-content/uploads/2018/11/Get-Check-Out-Check-list.pdf

Annual Health Checks - what works

In Kent:

* Learning disability nurses working with GP
practices to look at their register of people
with learning disabilities and checking that

the right people were on it

* Learning disability nurses working with GP
practices and directly supporting them to do
Annual Health Checks

* Provider organisations working with people
to complete the pre- Annual Health Check
checklist (see Royal college of GPs toolkit)




Annual Health Checks - what works

In Kent:

Champions in the CCG for children and young people
with special educational needs and disabled children
and young people — so GPs know they have someone
to talk to

Practice Partners — 2 people with learning disabilities
working for the Partnership Board, training people
and raising awareness of issues around health and
wellbeing for people with learning disabilities.
Working alongside Learning disability champions

In Kent, learning disability teams have been working
more closely with providers to build their skills and
confidence in preparing people for Annual Health
Checks




Annual Health Checks - what works

Get Checked, Stay Well

This film by Inclusion Gloucestershire covers what a
health check is, who can have one, why you should
have one, what it covers, how long it lasts, what
happens after the health check and what happens to
the information the doctor collects. There is also a
frequently asked questions section.

www.inclusiongloucestershire.co.uk/health-films/



http://www.inclusiongloucestershire.co.uk/health-films/

Annual Health Checks - what works

It’s your health check

= This film is by Somerset Council. It covers what a
health check is, who can have one, and why it is
important to have one. The film stresses that the
person should think about what they want from a
health check before they attend and that it is fine to
say no to some things.

www.youtube.com/watch?v=0wRIJ 3x8zc&feature=yo
utu.be-



http://www.youtube.com/watch?v=0wRlJ_3x8zc&feature=youtu.be-

Annual Health Checks - what works

Don’t Miss Out

This project commissioned by NHS England from
Mencap, includes films and guidance for people with
learning disabilities about health checks. A number of
people with learning disabilities are interviewed about
what happens at an Annual Health Check, why it’s
important, and what support you can ask for:

www.mencap.org.uk/advice-and-
support/health/dont-miss-out/dont-miss-out-annual-
health-checks



http://www.mencap.org.uk/advice-and-support/health/dont-miss-out/dont-miss-out-annual-health-checks

Annual Health Checks - what works

Information that focuses on young people
There is a range of information from Contact

www.contact.org.uk

Webinar: GP annual health checks for over 14s

= This co-presented a webinar with representatives from Bromley
Parent Voice and NHS England covers what GP annual health
checks are, why they are important and explains GP learning
disability registers and who should be on them. It also
highlights what to expect from an annual health check, what a
Health Action Plan is, and what to do if this is not what you
experience:
www.youtube.com/watch?v=NjaNQyq vKO0&feature=youtu.be



http://www.contact.org.uk/
http://www.youtube.com/watch?v=NjaNQyq_vK0&feature=youtu.be

Annual Health
Checks & COVID-19




Annual Health Checks still have to happen!

The following information was included in the NHS
Primary Care bulletin sent to all GP practices on the 19th
May 2020:

http://createsend.com/t/d-7FAE6FS80E5F34E6E2540EF23F30FEDED

“As we restore critical services, we would like to remind
practices of the importance of proactive health checks for
people with a learning disability particularly during this
critical time. On average men with learning disabilities
die 23 years earlier than men without a learning
disability and for women it’s 27 years earlier. Practices
are reminded that the Directed Enhanced service (DES)
has not been suspended. And that they should continue
to offer this proactive service to their patients.”



http://createsend.com/t/d-7FAE6F80E5F34E6E2540EF23F30FEDED

A Guide to Health Checks & Coronavirus

For Commissioners, GPs and Specialist Health Professionals

) What the guidance says

GP practices should The health check Where this is not possible, the For further inforrnation see
continue to offer should be offered on health check could be conducted the COVID-19 Primary Care

annual health checks a face to face basis if remotely, with as much of the Bulletin dated 18th May:

to peoble with learnin safe to do so. . ) http://createsend.com/t/d-7FAE6
peop g physical review r:l FS80ESF34E6E2540EF23F30FEDED

disabilities. completed as is ﬂ

@ practicable in these rb
ald

circumstances.

Who is a priority for a health Preparing for the appointment J Ensuring you’ve been understood

?
check? Can parts of the health check be done What information will people with learning
For example: prior to the appointment ?

people who missed their health
check in 2019/20

those that are currently overdue
those with multiple comorbidities or How best to prepare for the
who have had recent admissions appointment

disabilities and supporters need about the
Will the appointment be face to face or new way of doing things?

done remotely? Assessing mental capacity if using technology
Agree the Health Check Action Plan and how
to take this forward




Annual Health Checks & COVID-19

We know that doing things remotely is possible. We have
evidence that, for some people, not having to actually go to
their GP surgery has been really positive for them.

Supercharged me: website and campaign aimed at younger
people with learning disabilities

https://superchargedme.uk

Christian’s blog shares his experience of a lockdown Annual
Health Check

https://pubsandgigsandcake.weebly.com/blog/music-and-
medicine



https://superchargedme.uk/
https://pubsandgigsandcake.weebly.com/blog/music-and-medicine

Annual Health Checks — NHS England

Annual Health Checks are a priority in Covid recovery
and reshaping plans for CCGs and NHS Trusts actions.

Home  Mews  Publicatons Blogs  Bams  Contactus

NHS England resources page: —

Abaut NHS England Our work c 1 Gat involved

Our advice for cliicians on the coronavirus is here.

https://www.england.nhs.uk —
/learning- —
disabilities/improving-
health/annual-health-
checks/

Annual health checks

People vith s leaming isabilty aften have poorer physical and mental health than other pecple. An
annual heslth chack can improve people’s health by spatting problems sarlie.

Annual health checks during coronavirus

In order o reduce the [ o
during the corona theeak it s essential that hecks continue to be carried out
This gasy read letter, which has wiith peaple with & , can be adapted

0 help explain to peops with a learning disability and their family and carers that the way health
checks are carriad out may have changed.

Learning ity services oduced this = useful patiway to completing
annual heath checks during

What happens at an annual health check?

Know when they are unwel, or 1o tel
ime 10 1alk about anything that is warrying

e fined eut mere you en sl heal Jvitles from the NHS website

Who can have an annual health check?

Anone over the age of 14

g , car annual heaith check. Children would
ey are 14 years old

Unsas dn | ant an annial haaléh chark?



https://www.england.nhs.uk/learning-disabilities/improving-health/annual-health-checks/

Annual Health Checks — NHS England

NHS Exemplars : a call for NHS organisations to apply to
become exemplar organisations, acting as trailblazers in
improving health outcomes for people with learning
disabilities

= Exemplars will:

" |[ncrease the uptake of the annual health checks available
to people with a learning disability to at least 75%

= Boost the number of people with learning disability
getting the flu jab as respiratory conditions and
pneumonia remain the biggest killers

http://www.nationalhealthexecutive.com/Health-Care-News/nhs-
exemplars-learning-

disability?utm source=National%20Health%20Executive&utm m
edium=email&utm campaign=11693949 NHE%20Newsletter%?2
020th%20July%2020&dm i=1JV,6YN3X,NL6QHC,SOPHO,1



http://www.nationalhealthexecutive.com/Health-Care-News/nhs-exemplars-learning-disability?utm_source=National%20Health%20Executive&utm_medium=email&utm_campaign=11693949_NHE%20Newsletter%2020th%20July%2020&dm_i=IJV,6YN3X,NL6QHC,S0PHO,1

Annual Health Checks & COVID-19

Some examples from

local areas

* Hertfordshire have developed a Covid 19 Health
Check pathway and guide (link on NHS England

website)

Herts Valleys

Learning Disability Annual Heal

East and North
Hertfordshire

QUALITY

Hertfordshire

Guidelines during COVID

Consider how you want to stage your AHC invites. You may wish\
to target first those that are currently overdue, those with
multiple comorbidities or thase who have had recent admissions.
SEND OUT EASYREAD LETTER [see attached] EXPLAINING THE
NEW PROCESS OR TELEPHONE TO EXPLAIN THE PROCESS. [The
need to prepare using the Carers Preparation tool and the
easyread prep tool is referenced in the template letter]

SEND OUT EASYREAD ON IMPORTANCE OF LOOKING AFTER YOUR
HEALTH DURING COVID 19. [‘Check it out’]

Send out carer guide to checking if the person has the capacity to
understand the concept of consultation via video link

/Request the carer prep tool is \

returned to the practice. Review the
tool to help prioritise your focus
during the AHC on identified or
unaddressed health issues.

SCHEDULE A VIDEO CONSULTATION
OR Telephone if Video isn't feasible.
[Follow MCA to Video consultation
guide provided]

IF THE PERSON HAS NO SUITABLE CARERS OR

_J

QMIL\‘ YOU CAN SEEK LD NURSING SUPPORy

PHASE 1 - VIRTUAL
CONSULTATION OCCURS USING

1. INFO ON CARER PREP TOOL
2.SERVICE USER EASYREAD TOOL
3. DISCUSSION WITH SERVICE
USER AND CARER

4 VISUAL CHECKS VIA VIDEO
CALL.

[Following the MCA Video

consultation guidel

e

TRIGGERS FOUND DURING CONSULTATION ?

PRIORITY PHASE 2

ARRANGE FACE TO FACE
REVIEW TO SUPPORT

INVESTIGATION OF
IDENTIFIED HEALTH

CONCERN IN LINE WITH

ROUTINE PHASE 2

Arrange FACE TO FACE to complete
Clinical actions on action plan ONLY
IF FELT ABLE TO DELIVER THIS
SAFELY

CLAIM ONCE COMPLETE

PRIORITY, SEVERITY AND

ISSUE. CLAIM ONCE
COMPLETE

If the risks outweigh the benefits
of completing clinical actions at
present go to Delayed Phase 2

DELAYED PHASE 2

SCHEDULE FACE TO FACE
REVIEW WHEN AGREED
APPROPIATE AT A LATER
DATE

A DETAILED, TIME FRAMED
ACTION PLAN MUST BE
COMPLETE with a named
person [ service accountable

for each action

ﬂMPLETE HEALTH CHECK ACI'IOh

N

PLAN AND SEND THIS TO THEM. ENSURE
THE ACTION PLAN has specific, time
frames actions with a named person/
service accountable for each action

1 DIRECTS THEM TO BOOK AN
APPOINTMNET WHEN AGREED
APPROPRIATE FOR PHYSICAL
EXAMINATIONS AND ANY BLOODS
ETC

2. DIRECTS THEM TO THE LOMYHEALTH
WEB PAGES FOR KEY HEALTH SELF
MONITORING GUIDES EG BREAST,
TESTICLES, CONSTIPATION & URINE

3 DIRECTS THEM TO THE EASYREAD

‘CHECK IT OUT

J




Annual Health Checks & COVID-19

* Leeds have developed easy read
information on a phone consultation
and Health Check guidelines

* Livewell SW are piloting a GP guide on
Health Checks




What next

There is a webpage for this project on the NDTi website:

https://www.ndti.org.uk/our-work/our-projects/peoples-health/improving-

the-uptake-of-annual-health-checks-for-people-with-learning-disab

More information will be
added over the next few
weeks, including stories,
resources for people with
learning disabilities and
families, GPs, providers and
commissioners .....and there
will be a link so some amazing
data across London, the South
East and West.

Zoftcosndtioguk ¢, onzs7enss @ O O

Improving the uptake of Annual Health
Checks for people with learning disabilities

rrrrrr

ebsite

§ENDTi [IG]3 (oo wome



https://www.ndti.org.uk/our-work/our-projects/peoples-health/improving-the-uptake-of-annual-health-checks-for-people-with-learning-disab

Further support

= We know that today has only been able to cover a
fraction of what’s important around the Annual Health
Check process. We'd like to offer more support going
forward, through additional webinars or direct
support. Please do complete the Survey Monkey that
we will be sending round after this webinar, and get in
touch with us directly if you'd like to.

https://www.surveymonkey.com/r/2S5WPVS

Feedback for 'Good Health and Annual Health Checks’
webinar (21/07/2020)
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