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Annual Health Checks: 
making them work!

Wednesday 7th October: 
2 – 3pm



▪ Hearing from four different organisations 
about the great work that they are doing to 
make Annual Health Checks work better for 
people with learning disabilities  

Today’s webinar 



Tricia Nicoll
tricia@tricianicoll.com

Sam Clark
Samantha.Clark@LDEngland.org.uk

Doing the practical stuff today

If you have questions please use the Q&A bit. The presenters will try 
to reply to what they can there or we will share answers if we know 
them afterwards

mailto:tricia@tricianicoll.com
mailto:Samantha.Clark@LDEngland.org.uk
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Presentation one



Steven



Joel





Our Aims

Get more people on their 
GP’s learning disability 

register

Increase the uptake of 
people getting a LD 

health check

Empower people to have 
control over their health 

To educate about how to 
live a healthy lifestyle

To let people know 
where they can get 

support and information 
from

Promote confidence and 
develop skills for people 
with learning disabilities

Save CCG time & 
resource when 

communicating with 
surgeries as to why the 
figures are still so low

Encourage a wider 
network of people to 

spread the awareness

Reduce anxieties some 
people have about 

going to their GP surgery

Promote the use of 
Primary Care easy-read 
information resources 







Our local CCGs 
commissioned Ace Anglia 

to create Easy Read 
resources. 

NHS Easy Read 

Resources



https://suffolkordinarylives.co.uk/information/accessing-annual-health-checks-and-flu-jabs/#

https://suffolkordinarylives.co.uk/information/accessing-annual-health-checks-and-flu-jabs/


https://suffolkordinarylives.co.uk/information/accessing-annual-health-checks-and-flu-jabs/#

https://suffolkordinarylives.co.uk/information/accessing-annual-health-checks-and-flu-jabs/


https://suffolkordinarylives.co.uk/information/accessing-annual-health-checks-and-flu-jabs/#

https://suffolkordinarylives.co.uk/information/accessing-annual-health-checks-and-flu-jabs/


We have been to events and 
held awareness workshops  





Promotional Material





27
Working with

organisations



Training packs produced

and given to partner 

organisations 





www.aceanglia.comwww.suffolkordinarylives.co.u
k andrea@aceanglia.com

http://www.aceanglia.com/
http://www.suffolkordinarylives.co.uk/
mailto:andrea@aceanglia.com
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What is Treat Me Right?

• Formed 12 years ago by people 
with a learning disability and their 
parents and supporters in Ealing 

• In response to growing evidence 
that having a learning disability 
greatly impacted your experience 
of health care services

• Provided training to medical 
professionals alongside resources 
and advice to people receiving 
support



How did we do this?

• We involved people with lived 
experience in the training

• We held community events to raise 
awareness of the health issues affecting 
learning disabled and autistic individuals

• We gave advice to family, medical 
professionals and supporters on Annual 
Health Checks, Health Passports and 
Reasonable adjustments



How have we grown?

• We have extended beyond raising 
awareness with medical 
professionals into advice services, 
carers groups and non learning 
disability and autism specific 
services and businesses.

• We now work all across London

• We have worked in schools to teach 
pupils about the importance of 
advocating for their own health 

• We are working on creating a 
Quality Checker programme to 
provide more employment 
opportunities





We have designed a training session in schools to help young 
people with learning disabilities  know about Annual Health 
Checks and feel OK about going to have one.

✓ What do we know about Annual Health Checks
✓ What does being healthy mean to you?
✓ Who knows their GP? Practice Nurse?
✓ What happens:

• Before an Annual Health Check?
• During an Annual Health Check?
• After an Annual Health Check?

✓ Words you need to know – learning disability register, heath 
action plan, summary care record, reasonable adjustment 

https://www.certitude.london/what-we-do/treat-me-right/

https://www.certitude.london/what-we-do/treat-me-right/


Presentation three

Xanten.Brooker@kent.gov.uk

mailto:Xanten.Brooker@kent.gov.uk


A commissioner’s role in making 

Annual Health Checks work

00/00/2013 Your Name

• I’m an integrated Commissioner. I work to 

commission NHS and Social Care Services.

• It’s really important that people with learning 

disabilities are healthy so you can live your 

best life

• Annual Health Checks for people with Learning 

Disabilities is part of this as it helps people stay 

healthy, but it’s not easy!



Data

00/00/2013 Your Name

• A big part of commissioning 

is looking at data. This tells 

us that not enough people 

are getting an annual 

health check..



Learning disability Partnership Board

00/00/2013 Your Name

• I can’t make more annual 
health checks happen on my 
own, and we need to 
understand why people aren’t 
having them. So I work with 
people through the Learning 
Disability Partnership Board.



Staying healthy 

00/00/2013 Your Name

• People have told us that 

they want to be helped to 

keep well all the time, and 

not just at a yearly 

appointment.



Working in partnership 

00/00/2013 Your Name

• It’s my job to hear what you say, so I can work with 
people, the community learning disability teams, 
social workers, and the Mental Health Trust to help 
GPs understand the best way to do the annual 
health check so you can be healthy and well.



How Annual Health Checks work

00/00/2013 Your Name

• NHS England –

commission the Annual 

Health Checks (the 

contract is called a DES)



How Annual Health Checks work

00/00/2013 Your Name

• Clinical Commissioning 

Groups  – monitor and pay 

for the Annual Health 

Checks



How Annual Health Checks work

00/00/2013 Your Name

• GPs - do the Annual Health 

Check



How we’re trying to make Annual 

Health Checks work better

00/00/2013 Your Name

• The Clinical Commissioning 
Group & the Local Authority  
(me!) - commission the 
Learning Disabilities Teams 
to help GPs do it better



How we’re trying to make Annual 

Health Checks work better

00/00/2013 Your Name

• The Clinical 

Commissioning Group & 

Local Authority  (me again!) 

- work with people with 

learning disabilities to 

understand how the Annual 

Health Check can be better



How we’re trying to make Annual 

Health Checks work better

00/00/2013 Your Name

• The Clinical 

Commissioning Group &the  

Local Authority report back 

what people say they need 

and create the ways to do it



Presentation four

Contact Lynn on 

lynn.james-jenkinson@pathwaysassociates.co.uk



Health Inequalities
7th October 2020



● Bored with talking and no real action that makes a difference in 

my house

● Sick of not being seen as part of the solution

● Sick of people breaking the Law and not respecting our voice 

● Fed up and annoyed about being seen as ‘the problem’ - it's 

actually not us that is.

● Can’t talk about Annual Health Checks without also thinking about 

so what? Health Passports and Health Action Plans.

● Afraid of the culture in health services that make us feel our lives 

are not valued

Headlines



What have people with a Learning 
Disability and families said? 

Having a good Annual  Health Check (AHC) is completely linked to 

having a useful Health Action Plan (HAP). If the number of 

AHC’s slow down, then HAP’s are going to become out of date.

People had some concerns about the AHC taking place online. We 

know that not everyone with a learning disability is digitally 

connected, this is rapidly becoming a need rather than a nice add 

on. People were worried about some of the health checks going 

online because that may exclude some people. Some people were 

happy because they were worried about going to the GP practice 

for a face to face consultation (context: at the height of 

lockdown)



What have people with a Learning 
Disability and families said? 

Annual Health Check needs to be linked into the Carer Health 

Check, there appears to be limited recognition that the health 

of the person with learning disabilities is sometimes dependent 

on the health of the carer. Carer’s annual health checks can 

help to maintain good health.

There was a strong view that there is a role for self-advocates 

and peers to help people to access health checks and health 

support

Sharing people’s views and experiences of AHC’s is important 

to promote awareness and increase attendance



What have people with a Learning 
Disability and families said?

People need good support, Local Authorities who 

commission services should look at how 1:1 support 

is being prioritised and ensure that it covers health 

appointments such as Annual Health Checks and 

good support to write and implement Health Action 

Plans.

Social work skills- need to be able to discuss health 

and health action plans and include them as 

priorities in the support plan. 



What have people with a Learning 
Disability and families said?

Very few people had a Health Action Plan

Implementing a health action plan often relies on the skills and 

experience of staff. Staff are drawn from the general population, 

some of them will have good levels of health literacy, will know how 

to promote and maintain good health (including healthy eating, 

exercise, cancer screening and other preventative measures) others 

will not and their own health may suffer as a consequence. Any 

public health campaigns should focus on raising awareness and 

improving the skill level of  people with learning disabilities, carers, 

paid staff, and families



Health Passports

Most people in the North West Staying Healthy Group had a 

hospital/health passport. This would be expected given the high 

level of knowledge about health that this group has. However, in a 

more generic group of people with learning disabilities who attended 

a coffee and chat session, less than half of the people had a health 

passport or knew about them. There was also some confusion about 

what they are. One person thought that the Education ,Health and 

Care plan was a hospital passport.

One cause of confusion around the passports is that the language 

used is different across the NW, some are called Health Passports, 

some Hospital passports.



One person was told that health passports were only for people supported by 

staff and he therefore could not have one.

Another person was told that they were “too able to have a health passport”, 

they did not need it because they could communicate well. The person was 

concerned because although they can communicate their needs, they were 

worried about missing some of the more complex health information which 

would have been included in a passport.

One provider rep at the meeting said that staff completed a health passport 

for every person that they supported.

Generally, people did not know where to go or who to ask to help them to 

obtain and fill in a passport.

Must do better……..



Must do better…….

The Health Passport and Health Action Plans do not appear to be used 

effectively in hospital or Assessment & Treatment Unit settings. One person 

said they had done 11 virtual Care and Treatment Reviews to date and that 

Health Passports and Health Action Plans were non-existent for the majority.

Another person said that in all but one Care and Treatment Review they had 

attended Health Action Plans and passports were not available

People who had one and who had used it felt that they had been particularly 

useful, they had received better care and improved outcomes because of the 

passport being used by health professionals. This appeared to be because of 

the communication section being used well to inform practice.



What do we want - action not talking

More information about what the new normal will be for Annual 

Health Checks. Evidence that CCG’s have plans to increase uptake, 

not targets and numbers EVIDENCE of action. Members of the 

North West Staying Healthy Group and people that we spoke to at 

the coffee and chat are willing to support CCG’s to raise awareness 

of the importance of Annual Health Checks’s. One suggestion was to 

produce a video to share people’s views and experiences and what to 

expect during 2020 and into 2021.

Merseyside People First have been doing some work on annual health 

checks and will be producing something that a person can take to 

their GP to ask for one. They hope that this will create a demand 

from people themselves.



· Public health and awareness raising campaigns on a range of 

topics including Annual Health Checkss, Health Action Plans, 

Health passports and Flu vaccinations will be more effective if 

they are carefully planned and co-produced. People with lived 

experience have lots of ideas and are willing to help but we need 

professionals to identify a lead to coordinate each campaign. 

Advertising campaigns might include accessible letters, posters, 

newspaper, videos, and radio.

• Clarity of information about who can receive a flu vaccination 

and what to do if you are refused one.

What do we want - action not talking



• Increased awareness about the role of families and carers and the 

importance of them in promoting and maintaining the good health of their 

family member.

• Improved commissioning and training within social care to meet health 

needs. Several things will help this. There is a North West ADASS task and 

finish group with the remit of identifying ways that Local Authorities can 

support the health agenda and tackle health inequalities. There is also a 

clear role for the North West Joint Training Partnerships and the Oliver 

McGowen  Mandatory Training Trial which will take place across GM and 

Lancashire and South Cumbria.

• Some standards for health passports alongside an awareness raising 

campaign to increase take up and use of the passport.

What do we want - action not talking



Digital connections and access to Smart technology has become 

essential but lots of people with learning disabilities are not connected. 

We would like to see a better understanding about the current 

situation across the North West and some targeted investment to 

support people most at risk of being excluded. There are some simple 

things that may help. Commissioners could include a clause in social care 

contracts to ensure that all people are supported to have access to 

broadband/wifi, help to purchase their own or shared kit and staff 

with the skills to support them to access online resources safely. This 

will not help everyone but is a start.

What do we want - action not talking



National Annual Health Check 
Template 



What next 

There is a webpage for this project on the NDTi website:

https://www.ndti.org.uk/resources/useful-tools/health-check-resources

There is information and 

resources there and we will 

add to it as the project 

finishes in October

https://www.ndti.org.uk/resources/useful-tools/health-check-resources


https://www.learningdisabilityengland.org.uk

https://www.ndti.org.uk

https://www.skillsforcare.org.uk

https://www.vodg.org.uk

https://www.learningdisabilityengland.org.uk/
https://www.ndti.org.uk/
https://www.skillsforcare.org.uk/
https://www.vodg.org.uk/

