
  

What each Reach Standard means 

? 
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Reach Standard 1:  
I choose who I live with 

  

This can mean… 
  

 

 

 
 
It’s up to me who I live with or that I 
live on my own if I want to. 
 

  
 

 
 
 
 
If I want to live with someone, I get 
help to work out what kind of 
person I want to live with. 
 
 

  
  

 
I choose my new housemates, 
along with any other people who 
live with me. 
 

  

Who I live with 

? 
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If I’m unhappy about who I live 
with, I get help to change things. 

 
 
 
 
 
 
 
 
 
 
 
 
 
  

What ideas do you have 
about who you live with? 
 

 You can write or draw your ideas here: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 4 

 

 

 
Reach Standard 2:  
I choose where I live 

  

This can mean… 
  
  

 
I am supported to live near my 
family and local community if I 
want to. 
 

  
  

 
Someone I trust helps me to work 
out what kind of place I want to live 
in – and where I want to live. 
 

  
 

  
Someone helps me to understand 
what choices I have so that I can 
decide for myself. 

where 

? 
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Someone helps me understand 
what money and resources I have 
to make this decision. 

 
 

 

  
If I am not happy with where I live, I 
get help to change things. 

  
 
 
 
 
  

What ideas do you have 
about where you live? 
 

 You can write or draw your ideas here: 
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Reach Standard 3:  
I have my own home (with a 
tenancy or ownership) 

  

This can mean… 
  
  

 
Someone helps me to understand 
my rights and responsibilities as a 
tenant or homeowner. 
 

  

 

 
If I rent, I have an easy-to-
understand tenancy agreement. 
 

It gives me the same rights as 
anyone else. 
 

  
  

 
My landlord has no control over my 
support workers. 
 

  Landlord 
Support Worker 
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My support workers have no control 
over my housing. 
 
 

 
 

 

  
 
 
I decide with my housemates (if I 
have any) what happens in my 
home and how the rooms are used. 

 
 
 

 
 

  

My home does not look or feel like 
a workplace for supporters.  
 
They do not have an office, open 
my front door to visitors or hold 
meetings in it unless I say it is okay. 

 
 
 

 
 

  
 
 
I decide with my housemates (if I 
have any) how my home looks. 

I decide… 

Support Worker 

Landlord 
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Staff do not have their post sent to 
my house. 
 

 
 

 
  

No-one has the keys to my home 
unless I have said it is okay.  
 
Even then, they should always 
knock and wait for me (or someone 
I ask) to let them in. 

 
 
 
  

What ideas do you have 
about who you live with? 
 

 You can write or draw your ideas here: 
 
 
 
 
 
 
 
 
 
 
 
 

  

To Support 
Worker, 
My Home 
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Reach Standard 4:  
I choose who supports me 
and how I am supported 

  

This can mean… 
  

  
 
I am helped to plan the right 
support, in the right place, from the 
right people for me.  
 
 

  
  

 
Supporters are there to support me, 
not do things for me. 
 

 
 

 

  
I get help to think about the kind of 
people I want to support me, 
e.g. whether I prefer men or 
women, people of a certain age, 
the skills they need, the type of 
personality and interests. 
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I am supported to think beyond 
paid support, e.g. time with friends, 
family, neighbours. 
 

 
 

 

  
 
I take part in choosing my 
supporters, advocates and circle of 
support (if I have one). 
 

 
 

 

  
My supporters know what kind of 
help I want and don’t want from 
them.  
 

I get just the right amount of help 
for me. 

 
 

 

 
 

 
 
If I am not happy with my 
supporters or the job they do, I will 
get help to complain about this, to 
make changes. 
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There is some flexibility in the way I 
receive support which respects that 
sometimes I don’t want to stick to a 
fixed plan. 

 
 
 
 
 
 
 
 
 
 
 
  

What ideas do you have 
about who supports you + 
how you are supported? 
 

 You can write or draw your ideas here: 
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Reach Standard 5:  
I choose my friends and 
relationships 

  

This can mean… 
  
 

 

 
 
My supporters know who is 
important to me.  
 

They help me spend time with who I 
want. 

  

 

 
I get enough support and space to 
help me with my relationships and I 
get to know new people when I 
want to. 
 

 
 

 

  
 
 
I have the same rights as everyone 
else to choose my relationships. 
 relationships 

Supporter 
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My supporters (including friends 
and family) offer support and 
advice to help me make choices 
about my friendships and 
relationships. 
 

  

 

 
My friendships and relationships are 
my responsibility and I can 
sometimes make mistakes, like 
everyone else. 
 

 
 

 

 

 
I have the same rights as any adult 
to have loving and/or sexual 
relationships with people I choose. I 
have support to explore this. 
 

 
 

 

  
 
I am supported to explore my 
sexuality. 
 

relationships 

? 
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My girlfriend/boyfriend can stay 
over if I want them to. 
 

  
  

 
 
My supporters help me think about 
these things and plan with me how 
to keep me as safe as possible. 
 

 
 
 
  

What ideas do you have 
about choosing your 
friends and relationships? 
 

 You can write or draw your ideas here: 
 
 
 
 
 
 
 
 
 
 
 
 

Plan 

Be safe 



 15 

 

 

 
Reach Standard 6:  
I get help to make changes 
in my life 

  

This can mean… 
  
  

 
People chat with me often about 
whether I want to make changes in 
my life.  
 

We talk about ideas and 
possibilities. 

  
  

 
If I do want to make changes, I get 
help to plan and make them 
happen. 
 

  
  

 
People around me listen to what I 
want and how I feel.  
 
I get support and feel comfortable 
talking with them about my future. 
 

My life. 
     My future. 

Change 
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 I can plan how I want my future to 
be. 
 

I get help to plan with people 
who care about me and in a way 
that helps me to have more choice 
and encourages me to be more 
independent. 

  
 

  
If my health changes or I need help 
as I am getting older, someone 
helps me with planning for my 
future. 
 

 
 

 

  
If I need meetings to make 
changes, I decide who will come 
and how the meetings are run.  
 
I am always the most important 
person at meetings that 
are about me. 
 

  
  

 
 
People understand and protect my 
human rights. 
 

Future 

Future 
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I am supported to get an 
independent advocate if I need 
one. 

 
 
 
 
 
 
 
 
 
 
 
 
 
  

What ideas do you have 
about getting help to 
make changes in your life? 
 

 You can write or draw your ideas here: 
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Reach Standard 7:  
I choose how to be healthy 
and safe 

  

This can mean… 
  

  
 
I am treated with respect, so I feel 
safe. 
 

  
 

 

 
 
Supporters know my fears and 
worries, and they help me to feel 
safe in and outside my home. 
 

  
 

  
 
I get friendly advice about my body 
and health (but I don’t have to 
take it). 
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I am supported to make my own 
choices. 
 

 
 

 

 

 
I am given health information 
about health support available to 
me (e.g. health checks) so I can 
make decisions. 
 

 
 

 

  
 
I get help to understand about 
treatments and medicines and 
about choices I have. 
 

  
 I have a say in what is safe for me.  

 

Supporters help me to take risks 
sensibly so that I can do what is 
important to me. 
 

I am not stopped from doing 
things just because other people 
worry. 

Risks are 
part of life. 
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What ideas do you have 
about being healthy and 
safe? 
 

 You can write or draw your ideas here: 
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Reach Standard 8:  
I choose how I am part of 
my community 

  

This can mean… 
  

 

 
 
I am supported to explore my 
community and to get involved. 
 

  
  

 
I am supported to share my 
interests, talents and skills with my 
neighbours and the wider 
community. 
 

  
  

 
I am supported to join groups that I 
am interested in and to make links 
with local people. 
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I have the support I need to get a 
job, work experience or a volunteer 
role. 
 

  
  

 
 
I am encouraged to learn new skills. 
 

  
 
 
 
 
 
 
I am supported to explore how I 
can get around my local 
community as independently as 
possible. 
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What ideas do you have 
about being part of your 
community? 
 

  You can write or draw your ideas here: 
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Reach Standard 9:  
I have the same rights and 
responsibilities as other 
citizens 

  
  

 
I am supported to understand my 
rights and responsibilities as a 
tenant or homeowner, as a citizen 
and as someone who receives 
support. 
 
 

  
 I am supported to understand my 

responsibilities about money and 
how to use it.  
 
This helps me to use my money the 
way I want to. 
 

  
 

  
I know how to complain in a way 
that is easy for me. I get support to 
do this.  
 
When I complain, people listen to 
me and take me seriously. 
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 I know what information other 

people keep about me.  
 
It is private and kept in a way that I 
can understand.  
 
I can see this information whenever 
I want. 
 

  

 

 
 
Supporters help me to understand 
the things that are going on around 
me that might affect me, e.g. 
change of supporters. 

  
  

 
My supporters help me to 
understand the news and politics so 
that I can vote if I want. 
 

 
 

 

  
My supporters have a good 
understanding of the benefits I am 
entitled to, if any. 
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I am supported to go out in the 
evenings or weekends and stay up 
late if I want to. 

 
 
 
 
 
 
 
  

What ideas do you have 
about having the same 
rights and responsibilities 
as other citizens? 
 

 You can write or draw your ideas here: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Thanks to our Quality Checkers (David Jeffrey and 
Michelle McDermott) for helping us make this 
information more easy to understand. 
 

Thanks to Sean Kelly and Photosymbols for their photos. 
 


